
Family / Household Level: Community & Facility Levels:
(Depending on pandemic severity)

Prevention: Non-Pharmaceutical Interventions:
 Keep your distance.
 Wash your hands.
 Wear a mask.
 Isolate the ill.
 Shield those at higher risk.

 Social distancing NPIs to limit public 
contacts, mixing, & crowding.

 Surveillance & containment:  Testing, 
isolation, contact tracing, quarantine, & 
movement/border restrictions if needed.

 Pandemic vaccine, if available.

Care: Care for those ill with symptoms of 
COVID-19:
 Fluids
 Nutrition
 Rest
 Relieve symptoms & safely  

use available medications
 Care seeking

 Assisting the most vulnerable (including 
care, food, water).

 Facility & community case 
management (including antibiotics for 
pneumonia & therapeutics for COVID-
19, if available).

 Continuity of other selected health 
services (such as childbirth, HIV & TB 
medications, immunization), if feasible.

Community Engagement:  
 What is COVID-19? / Symptoms / Transmission.
 Intensity of transmission & severity of cases.
 Best sources of information & guidance.
 Addressing community perceptions & concerns. 

NGOs & Other Organizations:
 Health & safety of staff & their families.
 Continuity of key business & programs. 
 Supporting local pandemic response.

COVID-19:  Basic Primary Health Response 

(2008 H2P table for in-country adaptation, updated June 2020.)
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