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“ One of the things that sets Save the Children 
apart is that we stay as long as necessary 
to help children, families and communities 
recover from their losses, rebuild their lives 
and become more resilient to future shocks.”

–  Carolyn Miles, President & CEO, Save the Children



OUR COMMITMENT TO CHILDREN IN EMERGENCIES

Since our founding in 1919, Save the Children has been providing 
lifesaving aid to children in jeopardy. We continue to reduce 
children's vulnerability to crisis and ensure their well-being after 
an emergency strikes close to home. Save the Children is always 
among the first to respond and the last to leave. 
 
•   In the aftermath of an emergency, our immediate relief 

efforts help ensure that children affected by an emergency are 
safe from violence and abuse and have access to safe water, 
nutritious food, shelter and appropriate medical care. We act 
in coordination with others at the invitation of the government 
and local communities. Our approach also prioritizes partner-
ing with local communities to help reignite local markets to aid 
families and communities to recover quickly, reestablish their 
livelihoods – and remain self-sufficient.

•   As part of longer-term recovery, we work to build resilience 
for years to come. We help restore access to and improve the 
quality of education, health and nutrition services. As crises 
often affect those who are among the poorest and most 
vulnerable, our restoration efforts also focus on helping families 
regain incomes and food security. In the U.S., we work to 
restore access to child-care services that provide children with 
a sense of normalcy, enabling working families to rebuild lives 
sooner by returning to work.  

The Power of Philanthropy 

The best investment that companies can make to ensure future prosperity in markets where they  
do business is to mitigate the negative and devastating toll emergencies can have on households, 
local businesses and entire economies. It is critical to help communities prepare for natural disasters, 
to help protect lives, livelihoods and to preserve your capital investments in new markets.

WHEN DO WE ACT?  

Save the Children responds to humanitarian crises anywhere  
in the world, including in the U.S., where local and national 
capacities are severely disrupted or overwhelmed. Our support is 
targeted to ensure that all children and their families, including 
the most deprived, survive and have opportunities to thrive.

1   “Too important to fail – addressing the humanitarian financing gap Report,” World Humanitarian Summit. January 2016. 
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“ [Corporations]…have the creativity and 
capacity at scale to provide new solutions  
to risk management, support aid delivery 
[through local transport and other 
infrastructure], create jobs and modernize 
transparency and accountability.”1
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2016: Save the Children's Global Humanitarian Responses

Responses

4 SAVE THE CHILDREN Photo: Rajan Zaveri

2016 HUMANITARIAN RESPONSES

129 Responses in 60 Countries

Total Beneficiary Reach: 9,099,116  

5,340,725 were Children
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INCREASING FREQUENCY OF EMERGENCIES 

Around the world, natural disasters, climate-related crises and 
conflicts are creating a rapidly changing context that is impacting 
children, families and communities. Disasters can trigger mass 
displacements that cut families off from basic services with 
devastating long-term consequences for individual families and 
creating an overwhelming shock to the local economy. 

There are some 69 million people currently displaced in the world, 
of whom 21.3 million are refugees and 40.8 million are internally 
displaced within their own countries.2 An estimated 51 percent of  
all refugees are children.3 

Equally alarming, the number of people affected by disasters/
crises has doubled in the past decade, and economic damage 
from disasters is also on the rise.4  

 
 

Part I: Why Your Investment Is So Important 
REASONS FOR THE INCREASE IN EMERGENCIES GLOBALLY
 
•   Climate change is altering ecological systems, portending  

a greater likelihood of extreme weather-related crises. As 
temperatures warm and weather patterns shift, many of the 
world’s poorest are facing growing risks linked to more intense 
or lengthier droughts, excessive rainfall and flooding and severe 
heat waves. 

•   Population trends increase risk where economic pressures 
force people in developing countries to live in dangerous 
locations such as flood plains and unstable hillsides, increasing 
their vulnerability to disasters.

•   Urbanization is growing with an increasing concentration  
of the world’s population in cities. Many of these are classified 
as earthquake zones, raising the possibility of more major 
urban disasters. 

•   Conflict-related crises force people to flee their 
communities, leaving behind homes, daily routines and 
livelihoods for the dangers and uncertainties of displacement. 
What makes the situation even more difficult is the ongoing 
nature of these crises, and the fact that host communities are 
often ill-prepared to cope with an influx of displaced persons.  

NUMBER OF PEOPLE AFFECTED  
BY NATURAL DISASTER PER REGION5  

(MILLIONS)

Asia: 68.0

Africa: 28.3

Oceania: 2.4

Europe: .22

Americas: 4.0

     2, 3   "Global Trends Forced Displacement in 2015," UNHCR.
         4   "Disaster Through a Different Lens UN, 2011;" OCHA, 2013; and Oxfam 2015.
         5   "World Humanitarian Data and Trends, 2016," United Nations Office for the Coordination of Humanitarian Affairs. 
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Destruction caused by Typhoon Haiyan  
in the Philippines.



Over the last five years, Save the Children has responded 
to an average 100 humanitarian annually crises across the 
globe, providing aid to over 10 million people each year.

Immediate Response 
When crises strike, Save the Children deploys expert teams to 
provide immediate emergency relief, often within hours. We 
identify urgent needs for basic survival and provide necessities  
such as food, clean water, hygiene kits, shelter supplies, blankets 
and warm clothing as well as other baby, child and family 
essentials. We monitor the threat of malnutrition to children and 
adopt preventive and palliative measures as required. Emergency 
health services are provided through the deployment of our 
Emergency Health Unit. We set up Child-Friendly Spaces (CFS)  
in camps or shelters to offer safe, supervised places for children. 

Resilience-Building and Recovery  
Save the Children is committed to staying as long as it takes to 
help children, families and communities recover from their losses 
and rebuild their lives. We work across program sectors that 
include health and nutrition; water, sanitation and hygiene 
(WASH); education; child protection/child rights; food security; 
shelter and livelihoods. 

In addition to assisting governments and communities to 
restore critical social services, we help schools and child-care 
centers rebuild, restock and reopen, working with local  
ministries of education. 

Emergency Readiness  
Disaster risk reduction programs, tools and strategies are a key 
part of Save the Children’s overall emergency programming.  
We make this a priority because preparedness saves lives, even  
as it saves critical funds. 

Part II: Save the Children Humanitarian Programming 
No one knows when or where the next crisis will strike, but we do know that children are among 
the most vulnerable and at-risk in any emergency. That’s why we are committed to providing 
emergency programming around the world and in the U.S. When children and families are at risk, 
Save the Children is there, ensuring their unique needs are addressed and their welfare safeguarded.

SAVE THE CHILDREN’S DISTINCTIVE APPROACH 

Extensive Experience/Local Footprint 
Our established presence in 120 countries coupled 
with employment of national staff serves as a 
foundation for rapid emergency response because 
we understand communities and cultures and have strong 
local and national ties.

Proven Approaches for Children and Families  
Save the Children implements comprehensive and 
integrated child-focused response, recovery and 
emergency readiness programs that target the unique needs  
of children and their families both directly and through partners. 
At the same time, our worldwide, cross-sectoral expertise 
enables us to safeguard children’s futures by mitigating 
disruption to education, protection and health services. 

Well-Established Partnerships  
Save the Children often works for years in a 
community before an emergency strikes. We rely 
on strong, well-established partnerships with international 
non-governmental organizations (INGOs), community-based 
organizations, UN agencies, local governments and national 
ministries to assess the impact of a crisis and to plan and 
implement emergency programs that reach the most urgent 
needs of affected communities quickly and effectively. 

Our Commitment to Long-Term Recovery
Unlike many other INGOs, Save the Children is 
committed not only to immediate emergency 
relief, but to helping communities rebuild. We stay on the 
ground long after many other response agencies leave – 
sometimes undertaking recovery efforts that last as long as 
five years – to ensure children and families recover from their 
losses. We bridge gaps between humanitarian and development 
programming through emergency interventions that transition  
into longer-term work, supporting communities for years to come.
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“ Worldwide, women and children are up  
to 14 times more likely than men to die  
in a disaster.”
– Natural Hazards Observer, Special Issue on Women and Disasters

6   "How Many Years Have Refugees Been in Exile?" World Bank Policy Research Working Paper No. 7810.
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Part III: Response 
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– Filippo Grandi, UN High Commissioner for Refugees 

“ Refugees have skills, ideas, hopes and 
dreams… They are also tough, resilient and 
creative, with the energy and drive to shape 
their own destinies, given the chance.” 

THE CHILDREN AND FAMILIES WE REACH – AND WHY  

Save the Children does whatever it takes to save every last child,  
targeting the most vulnerable populations and responding where the need is greatest. 
 

One concrete manifestation of Save the Children’s global standing 
is that we are the only INGO to co-lead a global UN cluster, the 
Education Cluster. The purpose of the cluster, which we co-lead 
with UNICEF, is to develop coordinated responses for education in 
humanitarian crises. Together, we strengthen the capacity of 
government authorities and local humanitarian personnel to 
manage quality educational programming, as well as facilitate 
information sharing with humanitarian-response actors in the 
education sector.

We are actively engaged in the International Council of 
Voluntary Agencies, the Inter-Agency Standing Committee, 
InterAction, the Sphere Project and the Steering Committee for 
Humanitarian Response. As a national partner of the American 
Red Cross and a member of the National Voluntary Organizations 
Active in Disasters (VOAD), Save the Children is also a leader in 
protecting U.S. children during disasters and in assisting 
communities in meeting children’s needs during recovery.  
Save the Children has a strategic partnership with (UNHCR) 
which institutionalizes cooperation and engagement between  
the two agencies.

 

Forcibly Displaced Families, Including Refugees  
Notable among our emergency response efforts are our programs 
to aid child refugees and migrants on their journey to safety. These 
children may live in refugee or forcibly displaced persons’ camps or 
have taken shelter in unsafe buildings in cities and towns in their own 
country or elsewhere. They may be members of farming families 
that have lost their crops and animals and become migrants in 
search of food, water and livelihoods. We are particularly focused on 
reunification programming and extending aid and protection to girls 
and boys traveling alone. Collaboration between Save the Children 
and United Nations High Commissioner for Refugees (UNHCR) is 
integral to successfully meet the needs of displaced children. Both 
agencies are committed to addressing the protection needs and 
rights of children and young adults.

The basic services families need are frequently far outside their 
reach, including education, protection and health care. Whole 
childhoods may be lost – on average, refugees spend 20 years away 
from their homes.6 Host communities often cannot cope with the 
increased demand on social and community services and this often 
results in widespread discrimination against incoming refugees. 
When governments choose to set up refugee camps, these groups  

of people become even further isolated. As resources become 
increasingly scarce, the international community is struggling  
to cope with the scale of the demand.

Forgotten Emergencies  
Some crises garner worldwide press. People see vivid depictions of 
destruction and suffering, and they want to help. But children around 
the world are also affected by crises that are largely ignored by the 
media and, therefore, overlooked by the public. Even when the public 
and the media have looked away, Save the Children is there, 
delivering lifesaving aid, providing basic necessities and education 
and striving to keep children safe and protected.

Education
UNICEF & 
Save the 
Children

INTERNATIONALLY 

THE CLUSTER SYSTEM 

Diagram Source: IASC Transformative Agenda (TA)
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Spotlight on our U.S. Emergency Response

IN THE U.S. 
Save the Children is the leading organization providing emergency 
relief for children in the U.S. We are one of only a few U.S.-based, 
INGOs that respond to emergencies both internationally and 
domestically. In the U.S., we maintain a special focus on children’s 
protection and education, helping ensure that children are safe 
during the immediate crisis and that their needs for psychosocial 
recovery and access to education programs, including early 
childhood and child-care programs, are prioritized during the 
response and recovery.

As a lead partner of the American Red Cross, we provide care 
and protection for children in evacuation shelters immediately after 
a disaster. The Red Cross relies on us to set up Child-Friendly 
Spaces, which offer safe, supervised places for children.

– FEMA Administrator Craig Fugate after 2016 Gulf Coast Floods

“  When I visited [the Gulf], Save the Children 
had an area that was not only an activity 
area for children, but helped meet the 
kids’ physical and emotional needs. One 
of the most important things we can do 
during disasters is get children back to 
their routines. Dealing with their needs in 
shelters and getting them back to school  
is imperative.” 

7   “Benefit-Cost Analysis of FEMA Hazard Mitigation Grants,” Natural Hazards Review, ASCE, November 2007.
8   “The Economics of Early Response and Disaster Resilience: Lessons from Kenya and Ethiopia,” June 2012.https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/67330/Econ-Ear-Rec-Res-Full-Report_20.pdf
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INTERNATIONALLY 
Our international preparedness work includes pre-positioning  
relief supplies in secure worldwide locations for rapid transport 
to a crisis.

In addition, our Education Safe from Disasters program helps 
ensure schools are better able to withstand a natural disaster so 
that children are safe – and education is not disrupted long term. 
Our ambition is that children will not lose any school days due to a 
disaster, that children will know what to do if disaster strikes and 
that no child will be injured or killed should a disaster occur while 
they are in school.

IN THE U.S. 
Designed to prepare children and families for a disaster, our  
Get Ready. Get Safe. initiative teaches children four basic 
steps to ensure preparedness: 1) Recognize risks; 2) Plan ahead;  
3) Gather wise supplies; 4) Know what to do during a disaster. 

We also launched an In Case of Emergency (ICE) program 
to encourage parents to provide contact cards so they can  
be reunited with their children if the worst happens.

Our preparedness work in the U.S. includes leading advocacy 
efforts to affect change at scale. After Hurricane Katrina, we 
led the presidentially appointed National Commission on 
Children in Disasters to prioritize children’s needs, and we serve 
on FEMA’s National Advisory Council. We issued an annual 
National Report Card for Children in Disasters that evaluated 
states’ preparedness efforts for children, and we successfully 
drove policy change at the state and federal levels to ensure 
children’s needs are prioritized in emergency planning.

Part IV: Preparedness 
There is increasing evidence that disaster risk reduction and preparedness can significantly mitigate  
the effects of a natural disaster – helping to save lives, protect employee safety and ensure preservation 
of capital investments.  

A FEMA study showed that every $1  
spent on a FEMA hazard mitigation grant 
produced, on average, $4 worth of benefits,  
a significant return.7  
 
A 2012 study prepared for the Department 
for International Development (DFID) noted 
“…the wider benefits of building resilience 
can significantly outweigh the costs, leading 
to the conclusion that investment in 
resilience is the best value for money.”8

Photo: Lee Celano / 2015 Getty Images
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Part V: Our Innovative Approaches in Times of Crisis
Save the Children is ground in innovation and “doing whatever it takes” for children.  
Innovation remains central to our ability to drive impact for children at scale. 

EMERGENCY HEALTH UNIT  
 
When an emergency occurs, medical care can make the 
difference between life and death. In an emergency, health needs 
are greater than ever, yet access to health facilities and services 
is severely limited or non-existent. Hospitals and clinics are often 
destroyed, health systems have been wiped out, and health staff 
such as doctors and nurses are scarce – often dealing with their 
own personal losses or unable to travel to needy populations. 
Food and medical supplies may be cut off, and lawlessness can  
be the norm. 

For every hour that passes, children suffer and die. In 2016, 
Save the Children created the Emergency Health Unit (EHU) 
through which highly trained specialists are placed at a sick or 
injured child’s side in the critical early stages of an emergency, 
delivering services within 72 hours. The EHU is comprised of 
immediately deployable health teams with the ideal combination 
of medical and operational specialists, strategically positioned in 
emergency hotspots around the world and fully equipped with the 
best tools for the job. We can deploy our teams in a matter of 

 

CENTRAL 
SUPPORT  

TEAM

INPATIENT RESPONSE TEAMS

PRIMARY HEALTH RESPONSE TEAMS

A team of international medical and logistics 
specialists and water and sanitation engineers with 
the expertise, equipment and supplies to respond to 

the biggest killers of children in an emergency.

Staff that can deploy globally, with clinical 
partnerships and standby equipment, designed to 
deliver large-scale, hospital-based programs after 

major emergencies. 

Primary  
health  
module

Inpatient care 
in conflicts

Disease 
control  
module

Mass 
vaccination 

module

Major 
outbreak 
response

hours, putting them at a child’s side with needed treatment  
in the critical early stages of an emergency. 

Our teams can provide basic health care, mass vaccinations 
and disease control. 

HUMANITARIAN LEADERSHIP ACADEMY 
   
Seeded by Save the Children and launched in March 2015,  
the Humanitarian Leadership Academy represents a global 
collaboration among numerous leading INGOs,  
the private sector, governments and academia to train local 
frontline aid workers and volunteers across 50 countries.  
The Academy will enable these actors to have the skills  
necessary to respond in their own nations in the critical first 
hours of any crisis. As a result, disaster response will be quicker, 
less expensive, more relevant, more efficient and more effective.



Five-year old Amena,* originally from Syria, is brought aboard Save the Children’s  
search-and-rescue vessel the Vos Hestia. Staff identified her life-threatening condition  
and had her medically evacuated by helicopter to a hospital to save her life. 
*Name changed to protect child's identity. 

SEARCH-AND-RESCUE VESSEL FOR REFUGEES 
 
In 2016, working in close coordination with the Italian Coast Guard,  
we launched a search-and-rescue vessel in the Mediterranean to 
identify vulnerable refugees and bring them to a safe port in Italy.

The boat carries a trained Save the Children team that includes a 
doctor, nurse and paramedic, as well as child protection experts and 
cultural mediators who help identify vulnerable and unaccompanied 
children to ensure they have the support they need.

TECHNOLOGY TOOLS  

Electronic Digital Payments  
For over a decade, Save the Children has been using cash  
transfer programs to help crisis-affected families meet their 
immediate basic needs, while restoring local economic activity.  
As technology and increasing connectivity help drive the rapid 
evolution from paper to digital, we are distributing cash to 
families using electronic digital payments including mobile money, 
e-vouchers and e-payments. 

Hunger Analytics Portal  
We are using predictive analytic tools to develop and enhance 
early warning systems that better forecast future food crises 
through our Hunger Analytics Portal (HAP) tool. 

Responder App 
Save the Children will develop a mobile application to gather 
real-time availability of pre-qualified surge members during an 
emergency response. In the case of a rapid onset emergency, the 
goal of the application is to ensure that Save the Children can be 
on the ground within 72 hours. The app will collect staff availability 
and allow Save the Children to match and allocate member skill 
sets with the needs of a response in a quick and efficient manner.

11POWER OF PHILANTHROPYPhotos: Save the Children



Part VI: The Power of Your Philanthropy 
When disasters strike, children need help – as do their families and communities. Emergencies disrupt local 
and national economies, with potential long-term impact to business continuity in affected markets. Your 
investment in Save the Children’s humanitarian work is not only an investment in children and their futures, 
it also helps support your investment in your employees, supply chains and customers in new markets.

9    US Department of State Bureau of Population, Refugees and Migration provides aid and sustainable solutions for refugees, victims of conflict and stateless people around the world.  
10    Office for the Coordination of Humanitarian Affairs is part of the UN Secretariat responsible for bringing together humanitarian actors to ensure a coherent response to emergencies.

IMPACT OPPORTUNITY –  
INVESTING IN OUR CHILDREN’S EMERGENCY FUND 

For $100,000 to $500,000 companies can become investors  
in our annual Children’s Emergency Fund (CEF). CEF 
investments help us deploy our staff and distribute basic 
necessities such as household, hygiene and shelter kits in the 
immediate aftermath of an emergency. CEF funds also make  
it possible for us to scale up our response to escalating or 
prolonged emergencies. Save the Children’s humanitarian 
response teams draw on CEF investments to bolster risk-
reduction activities in locations that are prone to sudden-onset 
natural disasters. And lastly, CEF funds allow Save the Children 
to leverage emergency support from institutional funders. (e.g., 
U.S. Government PRM,9 OCHA10 and UNHCR).

Our CEF investors receive an annual report on how funds 
were deployed throughout the year. CEF investors are also 
invited to annual calls with senior humanitarian experts and 
receive invitations to visit our emergency response work  
during recovery phases.

IMPACT OPPORTUNITY –  
DEPLOYING OUR EMERGENCY HEALTH UNIT

•   $875,000 could enable the prepositioning of a rapid response 
Emergency Health Unit, and facilitate deployments to disasters 
to ensure services are provided within 72 hours following an 
emergency. This primary health team would consist of 
deployable medical and operational specialists, and their 
prepositioned supplies and medical equipment, to respond to 
the critical health needs of an affected community.

•   $250,000 will ensure the Emergency Health Unit can 
preposition all essential medical supplies and equipment  
needed to deliver primary health care services. 

Photos: Guilhem Alandry/Doculab12 SAVE THE CHILDREN
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IMPACT OPPORTUNITY – 
DELIVERING RELIEF FOR REFUGEES  
AND FORCIBLY DISPLACED FAMILIES

•   $750,000 will equip, staff and run our Mediterranean-based 
search-and-rescue vessel for one month to rescue children  
and families who are fleeing Africa and the Middle East.  
This lifesaving operation delivers critical health support,  
and ensures protection of unaccompanied children.

•   $500,000 will help provide education and employment 
opportunities for refugee children and youth in Turkey. These 
critical life skills will allow refugees to earn a living and support 
themselves and their families.

•   $75,000 could support a maternity hospital in a conflict-affected 
and fragile state, such as Syria or South Sudan, for one month.

IMPACT OPPORTUNITY – 
RESTORING ECONOMIC LIVELIHOODS

•   $500,000 will fund the development of Save the Children’s 
e-transfer delivery platform, permitting cash programming  
to begin within days of a crisis. Cash programming is  
critical to helping crisis-affected families purchase food  
and basic necessities and replenish livestock or other  
income-generating activities.

•   $150,000 will enable Save the Children to implement  
a cash voucher program in one crisis-affected country,  
enabling families to purchase food and other supplies. 

Photo: Anna Pantelia



ENGAGING YOUR CONSUMERS 

Companies can engage consumers in Save the Children’s 
emergency work by encouraging donations at the register in 
retail environments, online through digital check-out options,  
or by placing a co-branded emergency donation page on the 
corporate website. A company can also encourage its consumer 
base to text-to-donate by placing a message of support on social 
media and the corporate website.

ENGAGING YOUR EMPLOYEES  

Save the Children offers numerous opportunities for partners’ 
employees to support our emergency work.

•   Local Volunteerism in disaster-affected areas can help 
accelerate long-term recovery, for example, by enlisting  
local employees to refurbish child-care centers destroyed  
in a hurricane. 

•   Workplace Giving is supported through employee donation 
pages that can be placed on the company intranet, enabling 
your employees to make a one-time or recurring tax-
deductible donation in the immediate aftermath of an 
emergency, making a collective impact for children.

Part VII: Engagement with Save the Children 

•   Kitting for Kids is a hands-on activity that provides your 
employees with a tangible connection to children. Supplies a 
child may need after an emergency are shipped to your office 
or event so your employees can assemble emergency kits that 
Save the Children distributes to schools or communities in 
disaster-prone areas.

•   Employee/Community Preparedness occurs through 
“Prep Rally” activities that can take place in your office, school 
or community center, preparing families to protect and care for 
the most vulnerable among us in times of crisis – our children.

ACCESSING PRODUCT DONATIONS 

Save the Children welcomes in-kind goods such as hygiene 
products, solar lights, school supplies and shelter materials during 
our emergency response programs. We have also accessed 
donated media and worked closely with air carriers to transport 
lifesaving goods during an immediate emergency response.  
Our in-kind partnerships make a lasting impact on children  
and families, while visibly associating your company’s products 
with emergency recovery.

14 SAVE THE CHILDREN Photo: Susan Warner
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Part VIII: Conclusion 
Corporate investment in Save the Children has the power to yield transformative results for 
children and families affected by emergencies. When you invest in our emergency work, you also 
invest in the future of your global business, your employees, your customers and your suppliers in 
the U.S. and around the world. 

Thank you for considering Save the Children as a valued emergency partner.
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Fairfield, CT 06825
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Washington, DC 20002

1-800 Save the Children
SavetheChildren.org

Save the Children believes every child deserves a future.  
In the United States and around the world, we work every day  
to give children a healthy start in life, the opportunity to learn  
and protection from harm. When crisis strikes, and children are  
most vulnerable, we are always among the first to respond and the 
last to leave. We ensure children’s unique needs are met and their 
voices are heard. We deliver lasting results for millions of children, 
including those hardest to reach. 

We do whatever it takes for children – every day and in times  
of crisis – transforming their lives and the future we share. 

  OF PHILANTHROPY 
  THE POWER 


